
 

Chislehurst Town Team Update - May 2017 
 
Here’s the latest round up of developments and changes in and around the high street. 
 
HIGH STREET BUSINESSES:- 
 
Library development – This is ongoing.  We are told there are still a few loose ends to tie up but are 
hopeful that these can be addressed quickly.   
  
Current & recent business changes include:- 
 
- 1 High Street (formerly HSBC) – Reliable Source Limited (self adhesive tapes) have now 

completed their renovations and moved in. 
 
 

 
 

- 9 High Street (Oriel) – Oriel restaurant closed its doors at the end of April, after having 
generously sponsored the Easter Egg hunt organised by Visit Chislehurst.  It will be replaced by 
Gusto which is due to open in August.  Locals who know the chain speak well of it but it is rather 
a similar offering to what we already have.  
http://gustorestaurants.uk.com/restaurant/chislehurst-coming-soon/ 

 
- 11 High Street (NatWest) – this branch will be closing on 29 June.  We are told it will not be 

marketed until after it has been decommissioned following closure. 
 

http://gustorestaurants.uk.com/restaurant/chislehurst-coming-soon/


 
 
 
- 47 High Street (Villagio/Richoux) – Richoux opened its doors on Thursday, 16th March at a 

launch event attended by Bob Neill, our MP, and other guests, including representatives of local 
businesses and organisations..  It opened to the public the following day.  It seems to be a very 
popular addition to the high street. 

 

 
 

 
- 49 High Street (formerly Davina’s). The property remains empty although we are aware that kfh 

estate agents plans to move from its current premises into this space in due course.   
 

- 65 High Street (formerly Kent Lock & Shoe Service) – I continue to get enquiries about this 
building and pass them on to the landlord but sadly he seems reluctant to pursue any of those 
interests and the property continues to remain a blot on our otherwise beautiful high street. 

 
- 66 High Street (formerly Churches Together charity shop) – this opened at the end of April as 

Tinks ‘community shop’.  I understand it supports 4 local charities.  We are delighted with the 
changes that were made to the external appearance of the shop and that our Shop Front Design 
Guidelines have been followed.  It makes an attractive addition to the high street. 

 



 
 

 
 
 
Sainsbury’s – there is still no news on the letting out of the upper floors despite the active marketing 
in 2016.  In the meantime, there are a number of changes currently taking place within the store, 
which John Woods, the store manager, advises will include 
- a brand new kiosk and customer services desk 
- new shelving throughout 
- new cabinets for chilled food and fruit and veg – there will be more space allocated to fresh 

foods 
- a larger selection of sandwiches and accompanying snacks and drinks 
- new service counters that will include a pizza bar with the facility to take away a hot pizza freshly 

baked 
- a range of toys – new for the first time to our store 
- a different range of General Merchandise 
- a new facility to self-scan with a trolley 
 

 
 



NON HIGH STREET BUSINESSES:- 
 
- 12 Belmont Parade (formerly half of Belmont Dry Cleaners) – Planning application 16/05169 for 

“Replacement single storey rear extension and change of use from dry cleaners (Class A1) to 
retail/yoga studio (Class A1/D2)” has been permitted. Works are still underway. 

 
- The Gordon Arms – we understand this is under new ownership. 

 
- 21 Park Road (formerly The Little Computer Shop) – this is still being marketed by London 

Victoria Properties (0330 133 0526 or 07758265681), although there is no board up.  The rent 
that is being asked seems to us to be incredibly high and unrealistic relative to other local 
properties but time will tell if we are right or not! 

 
- 3 Royal Parade (Annabel’s) – there is currently an application in with LBB (16/05237) for a 

change of use from A1 (retail) to A2 (financial and professional services).  We understand that 
the planning decision was deferred for more marketing to take place. 

 
- 14 Royal Parade (La Belle Femme) – the shop sadly closed in March.   

 
APPEARANCE 
Keeping the high street looking good is an important aspect of what we do and we regularly take up 
issues with individual businesses or the Council. 
 
- We reported the damaged traffic island outside Sainsbury’s last Autumn.  Eventually, after many 

reminders, a new island was constructed.    
- We also reported the almost invisible Keep Clear markings at the entrance to Viscount Mews 

and were pleased to see that the Council undertook a complete repainting of this. 
- It was also pleasing to see many of the road markings in the High Street repainted recently, 

although the parking bays have not been touched. 
 

 
 
 
 
 
 
 



 
 
 
We were horrified to see a new and particularly 
large, BT fibre cabinet appear right outside 
Richoux’s terrace and are taking up its siting with 
the Council.   
 
We continue to report other matters needing 
attention, including dumped items, potholes and 
water leaks. 
 
We strongly encourage local businesses and 
residents to use the FixMyStreet app for smart 
phones to report defects elsewhere in Chislehurst.  
It is quick and easy to do and it gets results.  You 
can also see what else has been reported in the 
area. 
 
 
 
 
 
 
 
TRAFFIC & PARKING 
The Willow Grove junction remains a priority for us.  Residents and shoppers will be aware how 
easily and often this junction clogs up, and how frustrating it can be for those trapped in the 
congested traffic here either in Willow Grove or within Sainsbury’s car park.  Whilst we have some 
understanding of the reasons for it, we are very disappointed that Sainsbury’s Head Office has 
recently rejected a unique proposal that the Chislehurst Society and the Chislehurst Town Team 
championed that would have improved traffic flows in Chislehurst at this heavily used junction by 
creating an exit from the car park directly on the High Street, opposite the Church of the 
Annunciation.  Other than ourselves, this proposal was fully supported by Age UK, the London 
Borough of Bromley Highways Department and Transport for London, as well as our MP, Bob Neill 
and our ward councillors. We consider this to be a one off opportunity to make improvement to an 
issue that we know from research is of such concern to Chislehurst residents.   Having only just 
received the news, we are still  determining the next steps, however, there are some immediate 
actions:- 

1. We will be taking up Sainsbury’s offer to meet with them to discuss the issues which caused 
them to reject the suggestion.   

2. Sainsbury’s has advised us that they have commissioned surveys to be undertaken in the 
next couple of weeks with a view to improving the operation of the car park.  We are 
pleased that they plan to  share this information with us and outline any initiatives to 
improve the current situation and we will respond appropriately once we are in receipt of 
that. 

3. We plan to take up once again the issue of the congestion at Willow Grove with London 
Borough of Bromley officers and our ward representatives. 

We will keep local residents informed as this progresses. 

 



One area where we have had a particular and very pleasing success is the Hornbrook House (aka 
Red Cross) car park.  For years, we have heard complaints about the layout (it was difficult to park 
and, once parked, to get in and out of the car) and numerous stories of damage to cars whilst parked 
there.  Previous approaches to the Council to address the issue though were unsuccessful. 
 
Then, thanks to the creative work of local business Nugget Design (see diagram), we were able to go 
to the Council with a viable revised layout which we were delighted they adopted.  The works were 
undertaken by the Council’s contractors at the beginning of May and users tell us it is greatly 
improved.   
 
We are indebted to Nugget for helping us to make this happen. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

We have also spoken to the Council about improving the car parking on the High Street as vehicles 
often overhang the pavement and/or road and hold up the traffic when reversing back onto the high 
street.  So far, we haven’t found any solutions that are viable. 
 
We have also been requested by Transport for London to assist them in approaching local 
businesses very close to the War Memorial,where the buses park up, to see if they would be willing 
to allow bus drivers on Route 161 to use their toilet facilities similar to the arrangement Bromley 
Council has via the Community Toilet Scheme.  We have made the introduction as we are keen to 
stop the Commons being used as a toilet, but have suggested that an approach to Sainsbury’s which 
opens long hours and already has a community toilet, might be more appropriate. 
 
  



TREES & PLANTING 
 

The winter planting on the High Street was particularly 
attractive this year and received many plaudits.  We are 
grateful to id verde for the beautiful displays.  These have 
now been removed ready for the summer planting and 
we can’t wait to see what they have in store.   
 
We have asked local businesses if they can supplement 
the regular watering of these beds if we have another dry 
spell as the winter planting was particularly badly affected 
by the recent drought. 

 
 
 
 
 
 
 
 
 

 
 
EVENTS 
A reminder that the many events taking place in Chislehurst are all on the VisitChislehurst and 
Chislehurst Society’s websites and social media and often on the High Street noticeboards.  If you 
have a local community event to promote, do let us have details so that we can add it.  Here is just a 
taster of some of the up and coming events. 
 
 
The Friends of Red Hill School are organising a bear trail in the Rec, details on the Visit Chislehurst 
website.  Booking is necessary. 
 
 



Did you know we have dedicated counter terrorism officers 
in Bromley?  Come and hear what they are doing to protect 
us from the threats of terrorism.  In light of the recent 
atrocities in London & Manchester, it seems more important 
than ever that we should be aware of their work and assist 
where we can. 
 
Please book your place as numbers are limited.  There is no 
charge. 
 

 
 

 
 
 
 
 
 
 
 
 

 
 
 
The annual summer fair, organised by the 
Rotary Club of Chislehurst, returns to the 
Common in the heart of Chislehurst on 
Saturday, 10th June (10 am to 4pm). 
 

 
 

 
 
 
 
 

 
 
Sadly, the Friends of the Rec (FOCRG) were unsuccessful this year with their grant applications for 
Chislehurst Rocks 2017 on 17th June 2017.  Fortunately, a number of generous local businesses, 
organisations and residents have stepped in to help fund the event but there is still a shortfall.  If you 
can help in any way, please contact FOCRG at info@chislehurstrocks.co.uk or visit their dedicated 
festival website www.chislehurstrocks.co.uk/sponsors.  If you are in to Social Media keep up to date 
by liking their Chislehurst Rocks Festival Facebook page & follow them on Twitter @ChisRocks. 
 

 
 

mailto:info@chislehurstrocks.co.uk


The Chislehurst history group will be unveiling a plaque to Miss Emily Garrett, infant head teacher of 
the Annunciation School who was killed by a V1 rocket on 29th July 1944.  The plaque will be 
unveiled by Father Paul Farthing at 9.45 am on the anniversary - Saturday 29th July at Sainsbury's car 
park (back walk alongside St Marys Villas where she was killed). 
 
The history group also plans to develop some apps for trails along the high street, connecting all our 
village plaques and also the recently identified commonwealth war graves (you may have noticed 
signs at both the Annunciation and St Nicholas church yards).  Watch this space. 

 

 
 

FARMERS’ MARKET DATES - 

 

POLICE MATTERS 
Representatives of the community continue to meet at the Chislehurst Community Advisory Panel 
meetings to discuss local issues of concern regarding crime and anti social behaviour.  If you are 

interested in attending or have an issue you wish raised, please email me. The next meeting is 
currently being arranged. 
 
THE TOWN TEAM 

Can you help - If you have got this far then you must have a real interest in what is going on in 
Chislehurst!  If you would like to play a part, even in a very small way, or maybe you have some great 
ideas you want to share, then please get in touch as we would love to hear from you.  

 
Alison Stammers, Chair Chislehurst Town Team. 
alison@VisitChislehurst.org.uk    Follow the Town Team on Twitter @ChisTownTeam 

mailto:alison@VisitChislehurst.org.uk


Disclaimer – The Chislehurst Town Team (CTT) is a group of volunteers who give freely of their time for the benefit of 
Chislehurst. Although care has been taken to ensure the accuracy, completeness and reliability of the information provided in 
this report, the author and CTT assume no responsibility therefore nor for opinions offered. The user of the information agrees 
that the information is subject to change without notice. The author and the CTT assume no responsibility for the consequences 
of use of such information, nor for any infringement of third party intellectual property rights which may result from its use. IN 
NO EVENT SHALL THE AUTHOR OR THE CTT BE LIABLE FOR ANY DIRECT, INDIRECT, SPECIAL OR INCIDENTAL 

DAMAGE RESULTING FROM, ARISING OUT OF OR IN CONNECTION WITH THE USE OF THE INFORMATION.  

 


